
What does a volunteer 
long-term care ombudsman do?
The Volunteer Ombudsman Program places 
volunteers in long-term care facilities across 
Iowa to assist the state’s team of Local Long-
Term Care Ombudsmen carry out the duties of 
the Older Americans Act of 1965.

Once trained and certified, volunteer 
ombudsmen:

•	 Spend a minimum of three hours per month 
in unannounced, varied visits to residents at 
a long-term care facility;

•	 Observe, listen to, interact with and 
empower;

•	 Identify concerns and monitor progress 
toward resolution;

•	 Observe general conditions of a long-term 
care facility;

•	 Provide follow-up visits on cases investigated 
by Local Long-Term Care Ombudsmen;

•	 Attend Resident and Family Council meetings 
at the request of council members; and

•	 Provide general information to residents and 
families.

For additional information, contact 
the VOP Coordinator at:

866.236.1430
volunteervop@iowa.gov

Jessie Parker Building
510 E. 12th Street, Ste. 2

Des Moines, IA 50319
www.iowaaging.gov/VOP
volunteervop@iowa.gov

866.236.1430
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What is a long-term care 
ombudsman?

How can I advocate on behalf 
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