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Today we will cover…
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• What is case management?
• Consumer profile
• Highlights/success stories



History Lesson: Case Management 101

1920s

1950s

1970s & 1980s

Case Management began from psychiatry and social work, focusing on long-term, chronic 
illnesses that were managed in outpatient, community-based settings.

Behavioral health workers began using case management tools and strategies. WW2 Veterans 
who presented mental and emotional conditions in addition to physical disabilities were targeted 
consumers. 

Federal government provided funding to support projects focused on long-term, community-
based care. 

At the signing of the Older Americans Act, 
President Lynden Johnson said, “No longer 
will older Americans be denied the healing 
miracle of modern medicine. No longer will 
illness crush and destroy the savings that 
they have so carefully put away over a 
lifetime so that they might enjoy dignity in 
their later years. No longer will young 
families see their own incomes, and their own 
hopes, eaten away simply because they are 
carrying out their deep moral obligations to 
their parents, and to their uncles, and to their 
aunts. And no longer will this nation refuse 
the hand of justice to those who have given a 
lifetime of service and wisdom and labor to 
the progress of this progressive country.”

1965 Older Americans Act signed into law, establishing case management as a service under Title 3, 
Part B



What is case management?

The service of Case Management falls under the Information & Service Assistance category. It is a mandatory 
service in the Older Americans Act. 

The purpose of case management is to assist consumers in coordinating services that assist them in remaining 
in dependent and in the home. 

Case Management is… 
• Person Centered

• Interactive, personal interview and assessment of needs
• Developing care plans consistent with assessment

• To the maximum extent possible, allows consumers to make informed choices based on their preferences, strengths and 
values

• Authorizing and arranging series
• Coordinating the provision of services among providers

• Monitoring and reassessment
Consumer Eligibility:
• Resides in Iowa
• Aged 60 or older
• In need of case management services based on a standardized assessment of needs



Who is a case management consumer?



Where are case management consumers?



Who is a case management consumer?

The average case management consumer is a 77 year old white female that lives alone at home in a rural 
area.  



 “As a CM I was able to assist a client from Cambodia who does speak English well enough to 
understand.  She needed an advocate to assist her with her Rental Agreement annual renewal as 
she does not read English well.  I was able to qualify her and complete rent reimbursement.  Also was 
able to assist in qualifying her for other programs such as food pantry.  Also set up transportation 
services through RIDES and helped her to understand how to use the RIDES System.”

CM was able to assist an older adult that has physical disabilities. She has many health conditions 
and is at risk of falls. This AAA’s Case Manager has assisted her with setting up a home-health aid, 
home-delivered meals, and an emergency response system, which gives the consumer’s family and 
nurse peace of mind. 



 “I worked recently with a gentleman who had black mold in his home. He was living in his car and 
staying in his garage because it was dangerous to his health to be in his home. He found someone 
that could treat his house for black mold, which was going to take a week and he had nowhere to go. 
CM assisted him with by coordinating a hotel stay for the few days while his home was being 
treated. He said it was nice to sleep in a bed for a while until his house was safe again.”

CM was able to help 3 different consumers get financial support from their area’s Iowa Planning and 
Development to cover home improvements to meet their needs as they have aged and needed 
their homes to be more safe. CM found the program, assisted the consumers with their applications, 
and helped coordinate the support. 
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