
 

 

 
Meeting Minutes 

Iowa Commission on Aging By Conference Call and In-Person 
Thursday, December 2, 2021 10:00am 

https://us06web.zoom.us/j/81384851659?pwd=SFo3RVIxSWVod1ZWTGpHak0vZlJtZz09 
Meeting ID: 974 8347 1204     Passcode: 290080 

Dial in  +1 646 558 8656 US 
 

Welcome and Call to Order 
Chairman Jenkins called the meeting to order at 9:59 A.M.  
 
Roll Call 

Members Present Members Absent 
G. Willard Jenkins      *Senator Craig Williams  
Cindy Badeloo  
Carole Dunkin         
Suzanne Heckenlaible        
Richard Motz  
Steve Van Oort       
*Representative Monica Kurth  
*Representative Ann Meyer 
*Senator Amanda Ragan  

*Non-voting, Ex-officio members 
 
Others present: 
Director Linda Miller, Assistant Director Brian Majeski, Christina Bettini – Executive Assistant, Angela Van Pelt – 
Ombudsman, Dax Oberreuter – Public Information Officer and Legislative Liaison, Bambi Press, Cynthia Pederson, 
Kent Ohms, Kyra Hawley, Alicyn Reimer, Ellen Davis, Julie Bergeson, Bon Welsh 
 
Approve Agenda and Minutes 
Chairman Jenkins called for a motion to approve the meeting agenda. Commissioner Van Oort motioned to 
approved the agenda as presented. Commissioner Dunkin seconded, motion carried by voice vote. 
Chairman Jenkins called for a motion to approve the September Commission Meeting Minutes. Commissioner 
Heckenlaible motioned to approve the minutes as presented. Commissioner Van Oort seconded, motion carried 
unanimously. 
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Department Update Director Miller 
Director Linda Miller updated that the new mid-level management positions have been filled by Zach Rhein, Alex 
Bauman, and Shan Sasser. The Department has maximized the Federal ACL Funding. The Department’s 
Organization Chart is finalized and there is great enthusiasm and willingness to tackle things with all of the 
Department staff. The Department is excited for the Legislative Session to start. The Department is working on 
expanding Adult Protective Services area. The Department has requested an increase in funding for the expansion 
of the Office of the Public Guardian. The Office of the State Long Term Care Ombudsman also asked for a budget 
increase to expand their office. 
 
Program Updates  
 
- Iowa Café            Bambi Press 
The Iowa Café is a revamp of congregate meal programming which continues to have growth. The program has 
served over 60,000 meals to 4,000 participants. The list of current Iowa Café sites and a participation form for 
interested restaurants can be found at https://iowaaging.gov/health/iowa-cafe. Bambi shared a story of an 
individual who lost their job and the restaurant they frequented noticed they weren’t coming anymore and shared 
information on the service so he could live off more than 1 can of soup a day. 
 
- Monitoring           Cynthia Pederson 
The Department has both spring and fall monitoring on the Area Agencies on Aging programs such as Nutrition, 
Case Management, Contract Purchasing Procedures, and Staff Training and Certification. Due to COVID, desktop 
monitoring was done in the spring and The Department is using the same model for fall monitoring. Documents 
from the AAAs have been provided and are currently being reviewed.  
 
- Return to Community         Kent Ohms 
Both Milestones and NEI3A Area Agencies on Aging have been providing services to at risk seniors through Options 
Based Counseling. The Department found that the most at need target tends to be Iowa woman, 74-80 years, 
living alone, has 5 ADLs (groceries) at time of intake and 2 ADLs (getting in bed and dressed). Kent shared a story 
of an Iowan who had some changes done to her home, including washer/dryer modifications, which have helped 
her stay in home. Annual report will be coming out very soon. 
 
- Home Modification         Kyra Hawley 
There are two employment programs – Senior Community Service Employment Programs (SCSEP) and Older 
Worker Employment Program (OWEP). SCSEP is for individuals aged 55+ and below 125% of the federal poverty 
level. In 2020 the Department served 113 individuals through SCSEP. OWEP is for individuals aged 55+ and enrolled in 
Iowa Vocational Rehabilitation Services. OWEP services that are available are assessments, career exploration, job 
readiness activities, information and referral, job search, job development, job placement and Follow Along: 1 year 
after job candidate is closed successfully 
 
- Elder Justice Grant         Alicyn Reimer 
This is a pilot project with the Heritage Area Agency on Aging. The goal is to assess and understand the various 
community services that produce better outcomes for persons transitioning from Adult Protective Service 
interventions, which are emergency and short-term, to the broader community-based programs that remediate 
and prevent recurrence of abuse over the longer term.  
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- Health Promotion          Ellen Davis 
The departments has both evidence-based and non-evidence-based programming. Evidence-based 
programming activities are related to the prevention and mitigation of the effects of chronic disease (including 
osteoporosis, hypertension, obesity, diabetes, and cardiovascular disease), alcohol and substance abuse 
reduction, smoking cessation, weight loss and control, stress management, falls prevention, physical activity, and 
improved nutrition).  

 
- Retired and Senior Volunteer Program       Julie Bergeson 
The Retired and Senior Volunteer Program (RSVP) is a federal grant program funded by AmeriCorps Seniors. RSVP 
provides opportunities for people age 55+ to contribute to their communities through meaningful volunteer 
opportunities matched to their interests/skills and assists organizations in meeting critical needs in their local 
communities. IDA RSVP serves Woodbury, Monona, Harrison, Shelby, Cass, Fremont, Montgomery, Mahaska, Keokuk, 
Iowa, Poweshiek, and Louisa Counties. 

 
OSLTCO Update Angela Van Pelt 
The State Long Term Care Ombudsman, Angela Van Pelt, updated that the office is receiving an average of 200 
calls per month pertaining to involuntary discharges such as behavioral and non-payment. The workforce 
shortage is still an issue and there are continual discussions with providers on how to address needs. The office’s 
social media is launching today, with an introductory clip as the launch. There will be informational posts multiple 
times a week, and is a great resource due to it being fairly inexpensive but widely available to the public. Budget 
requests have been submitted to the Governor and Legislature for 2 new long-term ombudsman and another 
position that specializes in discharges.  
 
Legislative Update Dax Oberreuter 
The Department is ready for the legislative session to begin. The request for an increase in funding for the Office of 
Public Guardian services has been submitted to the Governor. The ask is to fund enough to eliminate the waiting 
list of 130 people. Funding can also be used to fund resources and educational services listed in the code. The 
Department is expecting to see home modification requests from stakeholders which the Department will be 
tracking. The Department is continuing to track the DHS and IDPH realignment.  
 

 Announcements from the Commission 
Christina Bettini announced the 2022 Commission Meeting dates as March 10, June 9, September 8, and December 
8 
 
Public Comment 
Bob Welsh with the Older Iowans Legislature asked the Commission and Department to support the Elder Abuse 
Bill, SF 522, as well as the Livable Homes Coalition proposal of $1 million to provide grant funds that will supplement 
funds at IDA. They are also supportive of the OLTCO fund increase as they are pleased with the progress in the 
office. He also asked for updates on the Department’s meetings with Commissioner Van Oort on social media and 
if there are strategies for older Iowans who don’t have social media. 
 
Dax Oberreuter updated that he will be meeting with the Area Agencies on Aging to work on a marketing and 
messaging strategy with them to make things more cohesive. The Departments social media presence has 



 

 

increased tremendously recently and is continuing to grow.   
 
Commissioner Van Oort discussed that for the population without social media the department is focusing on 
targeting their caregivers or others who are around them.  
 

Adjournment 
Chairman Jenkins called for a motion to adjourn the meeting. Commissioner Dunkin motioned and was seconded 
by Commissioner Van Oort. The motion carried by voice vote and the meeting adjourned at 11:37am.



 

 

 


