
REPORTING ELDER ABUSE IN IOWA

Elder Abuse is not a direct crime in 
Iowa like burglary or theft.  In Iowa 
elder abuse is a general crime 
committed against someone over the 
age of 60.  So, physical elder abuse is 
assault (Iowa Code §708).  
 
Because there is no direct "Elder 
Abuse" law, reporting elder abuse can 
be tricky.  As a general rule, if what is 
being done is a crime contact law 
enforcement.  If it is an emergency call 
9-1-1.

PARTIES TO CONTACT
Different parties do different things in 
the context of elder abuse.  Generally 
the list consists of:
 
- Law Enforcement
- Area Agencies on Aging
- Local Courts
- Dept. Human Services (DHS)
- Dept. Inspection and Appeals (DIA)
- Long Term Care Ombudsmen
- Private Attorneys
 

These parties can be a part of the 
elder abuse reporting structure, but 

won't always be.  

DHS will investigate "Dependent Adult 
Abuse".  Elder abuse does not always 

fall into this category.  Dependent 
adult abuse is when a Caretaker 

abuses a Dependent Adult.  You can 
report dependent adult abuse by 

calling: 800-362-2178  

When elder abuse occurs in a facility 
and staff from the facility are the 

perpetrators, DIA will investigate.  To 
report this abuse please call: 

877-686-0027

what is elder 
abuse?

always contact
The following parties can always be 

contacted when reporting elder abuse.:
 

law enforcement
If your question is not an emergency, 

calling the non-emergency phone 
number for your local law enforcement 
can provide excellent information and 

direction.

Area Agency on Aging
Your local Area Agency on Aging (AAA) 
has an Elder Rights Specialist on staff to 
handle potential claims of elder abuse.  
AAAs are also resources to Iowans who 

are older or who have disabilities.  
To contact your local AAA please begin 

by calling LifeLong Links:
866-468-7887

sometimes contact

department of human 
services (DHS)

local courts
In some cases, the local court is 

already involved with a potential case 
of elder abuse.  If there is a protective 
order, guardianship, conservatorship, 

or any other court involvement call the 
local clerk of court.

department of inspections 
and appeals (DIA)

private attorneys
Sometimes, certain solutions are 

available to private attorneys that are 
not available via other means.  The Iowa 

State Bar can direct you to resources: 
515-243-3179 

long-term care ombudsman
When a resident of a facility has an issue 
and would like to speak with someone, an 
ombudsman can provide advocacy while 
keeping control completely in the hands 

of the victim.  To contact an ombudsman 
call: 

866-236-1430 


